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MERA System Operations Update

MERA System Maintenance

During February the Radio Shop provided the following support:

Completed all required Weekly preventative maintenance tasks.

Completed all required Quarterly preventative maintenance tasks.

Participated in Next-Gen discussions.

Provided support for Federal Engineering.

Corrected Transmission system at Sonoma. Damage caused by storm. Antenna connector
Aligned and secured Microwave dish at Mt Tam to Mill Valley.

Corrected Mt Tam microwave link to Mill Valley.

Investigated complaints of poor service in Mill Valley area

Addressed High temp alarm at Barnabe. One air conditioner had failed compressor.

10 Replaced Burdell multi coupler amplifier. Unit had failed causing excessive noise on Rx
11. Delivered fuel to Pt Reyes
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February

Agency
Grouping
SMP

LAW

SRP

NPD

FIRE DSP
COURT/JAIL
MCTD

FP

PUB WKS
SMF

MCF

EMS
PARKS
NFD

SRF

CMF
HUMANE
SO
SAR/USAR
ICS

MUT AID
FIRE MSC
OTHER
CMP

TOTAL:

MERA System Usage February 2019

2019
Radio Call Busy
Calls Time Time

43,103 133:21:47 0:00:00
36,230 107:12:35 0:00:00
26,235 79:22:15 0:00:03
21,040 61:47:44 0:00:00
16,078 40:52:03 0:00:00
18,661 40:08:37 0:00:00
13,374 38:38:39 0:00:00
13,726 37:35:41 0:00:00
8,965 27:29:16 0:00:00
7,989 20:21:00 0:00:00
5,850 17:53:26 0:00:00
2,600 15:50:59 0:00:00
5,422 15:50:54 0:00:00
5,235 15:18:17 0:00:00
5,716 13:26:58 0:00:00
5,530 13:20:32 0:00:00
1,566 3:52:31 0:00:00
1,089 3:30:17 0:00:00
394 1:09:41 0:00:00
246 0:32:04 0:00:00
146 0:15:22 0:00:00
57 0:12:41 0:00:00
30 0:06:26 0:00:00
5 0:00:17 0:00:00
239,287  688:10:02 0:00:03
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Radio Call Busy Percent
Category Calls Time Time Usage
LAW TOTAL: 160,089 462:59:13 0:00:03 67.3
FIRE TOTAL: 49,449 138:25:37 0:00:00 20.1
PUBLIC WORKS TOTAL: 28,037 82:37:19 0:00:00 12.0
NON-MERA TOTAL: 1,712 4:07:53 0:00:00 0.6
239,287 688:10:02 0:00:03 100.0
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Annual

Agency
Grouping
SRP

CMP

NPD

SMP

LAW

SO

FIRE DSP
COURTMJAIL
MCTD

FP

PUB WKS
SMF

EMS
PARKS
MCF

CMF

NFD

SRF
HUMANE
SAR/USAR
ICS

MUT AID
FIRE MSC
OTHER

TOTAL:

2019

Radio
Calls

55,665
47,381
46,302
43,235
41,300
35,807
33,804
39,409
28,743
26,987
15,472
15,469
5,441
11,485
10,355
12,482
10,930
12,669
3,398
710
410
317

99

75

MERA System Usage Annual 2019

Call Busy

Time Time
168:52:24 0:00:03
146:18:53 0:00:11
135:02:40 0:00:05
133:43:16 0:00:00
120:06:38 0:00:00
108:23:14 0:00:04
85:57:19 0:00:11
84:32:16 0:00:01
83:13:47 0:00:00
74:03:41 0:00:02
45:58:33 0:00:04
38:28:31 0:00:05
33:44:19 0:00:00
32:19:26 0:00:00
31:29:35 0:00:06
31:08:19 0:00:06
30:30:00 0:00:03
30:10:34 0:00:04
8:27:30 0:00:00
1:55:08 0:00:00
0:51:24 0:00:00
0:41:09 0:00:00
0:20:20 0:00:00
0:16:15 0:00:00
0:01:05

497,945 1426:35:11
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Radio Call Busy Percent
Category Calls Time Time Usage
LAW TOTAL: 336,086 971:03:02 0:00:26 68.1
FIRE TOTAL: 101,959 283:44:05 0:00:35 19.9
PUBLIC WORKS TOTAL: 56,185 162:39:25 0:00:04 114
NON-MERA TOTAL.: 3,715 9:08:39 0:00:00 0.6
497,945 1426:35:11 0:01:05 100.0
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