
 

 

MERA System Operations Update 

MERA GB Agenda Item D-7, 12-12-2018  
Page 1 of 3 

                      
  

 
 
 

               
             

 
MERA System Maintenance 
 
During November, the Radio Shop provided the following support: 

 
1. Completed all required Weekly preventative maintenance tasks. 
2. Completed all required Quarterly preventative maintenance tasks. 
3. Participated in Next-Gen discussions. 
4. Provided support for Federal Engineering. 
5. Replaced a DAS hard drive 
6. Replaced 3 rectifiers at Burdell due to Power problem on Thanksgiving 
7. Replaced 1 rectifier at Big Rock 
8. Resolved reporting issues with MOSCAD 
9. Responded to Fire Station alerting issues related to MERA FireSCAD  
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MERA System Usage November 2018 

November 2018

Agency Radio Call Busy Radio Call Busy Percent

Grouping Calls Time Time Category Calls Time Time Usage

SMP 42,167 129:22:43 0:00:00 LAW TOTAL: 163,475 473:49:29 0:00:00 69.7

SO 32,182 99:07:02 0:00:00 FIRE TOTAL: 49,847 133:02:41 0:00:00 19.6

SRP 29,672 88:51:11 0:00:00 PUBLIC WORKS TOTAL: 22,854 65:53:27 0:00:00 9.7

NPD 24,452 71:09:01 0:00:00 NON-MERA TOTAL: 2,405 6:57:35 0:00:00 1.0

FIRE DSP 17,051 42:27:36 0:00:00  -------------  -------------  -------------  -------------

COURT/JAIL 18,869 40:44:20 0:00:00 238,581 679:43:12 0:00:00 100.0

MCTD 13,405 38:21:31 0:00:00

FP 12,828 36:12:18 0:00:00

EMS 2,732 16:35:33 0:00:00

SMF 6,835 15:51:09 0:00:00

SRF 6,698 15:41:00 0:00:00

MCF 5,394 15:39:52 0:00:00

CMF 6,494 15:05:11 0:00:00

PARKS 4,791 14:40:05 0:00:00

PUB WKS 4,361 12:05:58 0:00:00

NFD 4,335 10:52:06 0:00:00

LAW 3,304 8:22:49 0:00:00

HUMANE 2,338 6:50:46 0:00:00

ICS 258 0:38:18 0:00:00

SAR/USAR 234 0:34:04 0:00:00

FIRE MSC 74 0:16:10 0:00:00

OTHER 39 0:07:35 0:00:00

MUT AID 67 0:06:49 0:00:00

CMP 1 0:00:05 0:00:00

  ---------  ---------  ---------

TOTAL: 238,581 679:43:12 0:00:00
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MERA System Usage Annual 2018 
 

Annual 2018

Agency Radio Call Busy Radio Call Busy Percent

Grouping Calls Time Time Category Calls Time Time Usage

SO 359,784 1108:37:58 0:00:02 LAW TOTAL: 1,736,172 5005:02:08 0:00:11 70.2

SRP 300,411 909:45:26 0:00:01 FIRE TOTAL: 507,431 1367:33:36 0:00:20 19.2

CMP 294,049 899:55:28 0:00:00 PUBLIC WORKS TOTAL: 233,089 664:55:09 0:00:01 9.3

NPD 269,372 770:23:18 0:00:03 NON-MERA TOTAL: 31,705 91:33:05 0:00:00 1.3

COURT/JAIL 202,913 433:54:12 0:00:02  -------------  -------------  -------------  -------------

FIRE DSP 163,249 408:32:01 0:00:13 2,508,397 7129:03:57 0:00:32 100.0

SMP 128,615 385:52:28 0:00:00

MCTD 131,702 383:57:44 0:00:00

FP 130,152 365:59:47 0:00:03

MCF 69,900 199:55:21 0:00:01

SMF 74,738 173:37:52 0:00:00

EMS 27,514 168:15:37 0:00:03

PARKS 53,684 151:37:34 0:00:00

CMF 62,431 151:17:26 0:00:00

SRF 63,003 147:17:05 0:00:01

LAW 50,877 130:33:31 0:00:00

PUB WKS 39,415 104:55:33 0:00:01

NFD 40,748 101:35:57 0:00:02

HUMANE 29,638 86:16:42 0:00:00

ICS 7,211 21:00:20 0:00:00

SAR/USAR 4,922 13:51:11 0:00:00

MUT AID 2,067 5:16:23 0:00:00

OTHER 1,078 3:23:58 0:00:00

FIRE MSC 926 3:11:05 0:00:00

  ---------  ---------  ---------

TOTAL: 2,508,397 7129:03:57 0:00:32
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